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75
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17
44
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30
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0
25
25
24
1

4664
4929
9593
4042
5551

68.2
40.6
108.8
37.4
71.4

24.0
35.4
59.4
34.2
25.2

4.6
39.4
44.0
39.6
4.4

4646.8
4838.8
9485.6
5290.4
4195.2

*ADR caseload counts include OP and OP–  ODR cases only in FY-2007 through FY-2010.
**Caseload adjusted based on case audit.

Fy2012 Fy2011 Fy2010 Fy2009 Fy2008 Fy2007 07-11
avg

table-1: Cases reCeived 
aNd Closed

Case tables

Note A complete list of acronyms is 
given at the back of this Annual Report.
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